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(c) When a sharing agreement or con-
tract for scarce medical specialist serv-
ices is not warranted, contracts au-
thorized under the provisions of 38 
U.S.C. 513 for medical and ancillary 
services. The authority under this sec-
tion generally will be exercised by ap-
proval of proposed contracts or agree-
ments negotiated at the health care fa-
cility level. Such approval, however, 
will not be necessary in the case of any 
purchase order or individual authoriza-
tion for which authority has been dele-
gated in § 17.99. All such contracts and 
agreements will be negotiated pursuant 
to 41 CFR chapters 1 and 8. 

(Authority: 38 U.S.C. 512, 513, 7409, 8153) 

[45 FR 6938, Jan. 31, 1980. Redesignated at 61 
FR 21966, May 13, 1996, as amended at 62 FR 
17072, Apr. 9, 1997] 

TRANSPORTATION OF CLAIMANTS AND 
BENEFICIARIES 

§ 17.143 Transportation of claimants 
and beneficiaries. 

(a) If travel will be provided, it shall 
be paid in accordance with 38 U.S.C. 111 
and this section. 

(Authority: 38 U.S.C. 111) 

(b) Transportation at Government 
expense shall be authorized for the fol-
lowing categories of VA beneficiaries, 
subject to the deductible established in 
§ 17.101, ‘‘Limitations’’: 

(1) A veteran or other person trav-
eling in connection with treatment for 
a service-connected disability (irre-
spective of percent of disability). 

(2) A veteran with a service-con-
nected disability rated at 30 percent or 
more, for treatment of any condition. 

(3) A veteran receiving VA pension 
benefits. 

(4) A veteran whose annual income, 
as determined under 38 U.S.C. 1503, 
does not exceed the maximum annual 
rate of pension which would be payable 
if the veteran were eligible for pension, 
or who is unable to defray the expenses 
of travel. 

(c) Transportation at Government ex-
pense shall be authorized for the fol-
lowing VA beneficiaries without their 
being subject to the deductible estab-
lished in § 17.101, ‘‘Limitations’’: 

(1) A veteran traveling in connection 
with a scheduled compensation or pen-
sion examination. 

(2) A veteran or other person trav-
eling by a specialized mode of transpor-
tation such as an ambulance, 
ambulette, air ambulance, wheelchair 
van, or other vehicle specially designed 
to transport disabled individuals pro-
vided: 

(i) A physician determines that the 
special mode of travel is medically re-
quired; 

(ii) The person is unable to defray the 
expenses of the travel; and 

(iii) The travel is authorized in ad-
vance or was undertaken in connection 
with a medical emergency such that 
delay to obtain authorization would be 
hazardous to the person’s life or 
health. 

(d) For the purposes of this section, 
the term ‘‘other person’’ refers to: 

(1) An attendant when it has been de-
termined in advance that the bene-
ficiary’s physical or mental condition 
requires the presence of an attendant. 

(2) A dependent or survivor receiving 
care in a VA facility under 38 U.S.C. 
1713. 

(3) Members of the veteran’s imme-
diate family, the veteran’s legal guard-
ian, or the individual in whose house-
hold the veteran certifies an intention 
to live, when the veteran is receiving 
services under 38 U.S.C. 1701(6)(B). 

(e) A veteran or other person shall be 
considered unable to defray the ex-
penses of travel if: 

(1) Annual income for the year imme-
diately preceding the application for 
benefits does not exceed the maximum 
annual rate of pension which would be 
payable if the person were eligible for 
pension; or 

(2) The person is able to demonstrate 
that due to circumstances such as loss 
of employment, or incurrence of a dis-
ability, income in the year of applica-
tion will not exceed the maximum an-
nual rate of pension which would be 
payable if the person were eligible for 
pension; or 

(3) The person has a service-con-
nected disability rated at least 30 per-
cent; or 
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(4) The person is traveling in connec-
tion with treatment of a service-con-
nected disability. 

(Authority: 38 U.S.C. 111) 

(f) Admission. (1) Admission of appli-
cants under 38 U.S.C. 1710, 38 CFR 17.46 
and 17.84. 

(2) Hospital admission for observa-
tion and examination. 

(g) Readmissions. Hospital readmis-
sions, when medically determined nec-
essary to observe progress, modify 
treatment or diet, etc. 

(h) Preparatory and posthospital care. 
When necessary to the provision of 
medical services furnished veterans 
under 38 U.S.C. 1712(a)(5), and 1717. 

(i) Authorized absence. Transportation 
will not be furnished beneficiaries who 
are on authorized absence, to depart 
from or return to Department of Vet-
erans Affairs health care facilities, ex-
cept that if a patient in such status de-
velops an emergent condition and the 
patient (or guardian, if there be one) is 
without funds to return such patient to 
a Department of Veterans Affairs 
health care facility, travel may be ap-
proved by the Director of the Depart-
ment of Veterans Affairs facility to 
which the patient is to be returned. 

(j) Discharge. (1) Subject to the limi-
tations of this section, upon regular 
discharge from hospitalization for 
treatment, observation and examina-
tion, or from nursing home care, return 
transportation to the point from which 
the beneficiary had proceeded; or to an-
other point if no additional expense be 
thereby caused the Government. 

(2) A patient in a terminal condition 
may be discharged to his or her home 
or transferred to a hospital suitable 
and nearer that home, regardless of 
whether travel so required exceeds that 
covered in proceeding to the hospital of 
original admission. 

(3) Transportation may be furnished 
to a point other than that from which 
a patient had proceeded to a hospital 
upon a showing of bona fide change of 
address of the patient’s residence dur-
ing the period of hospital care. 

(4) No return transportation will be 
supplied a patient who receives an ir-
regular discharge from hospital or 
nursing home care, unless the patient 
executes an affidavit of inability to de-

fray the expense of return transpor-
tation. 

(k) Outpatient services. (1) Outpatient 
physical examination, subject to limi-
tations described in 38 U.S.C. 111(c) and 
38 CFR 17.144, ‘‘Limitations’’. 

(2) Outpatient treatment for service- 
connected conditions, including ad-
junct treatment thereof; for veterans 
under § 17.93 (a)(2) and (d)(3); and for 
nonservice-connected disabilities of 
veterans who are participating in a re-
habilitation program under 38 U.S.C. 
chapter 31 and who are medically de-
termined to be in need of medical serv-
ices for any of the reasons enumerated 
in 17.47(j), subject to limitations de-
scribed in § 17.144, ‘‘Limitations’’. 

(Authority: 38 U.S.C. 111(b)) 

(l) Accessories of transportation. The 
accessories of transportation, meals 
and lodging en route, and accompani-
ment by an attendant or attendants, 
may be authorized when determined 
necessary for the travel. 

(m) Furnishing transportation and 
other expenses incident thereto. In fur-
nishing transportation and other ex-
penses incident thereto, as defined, VA 
may (1) issue requests for transpor-
tation, meals, and lodging; or (2) reim-
burse the claimant, beneficiary or rep-
resentative, for payment made for such 
purpose, upon due certification of 
vouchers submitted therefor. 
The provisions of 38 U.S.C. 111 and 38 
CFR 17.143, 17.144 and 17.145 will be 
complied with in all instances when 
transportation costs are claimed. 

(Authority: 38 U.S.C. 111) 

(n) Transportation of other than De-
partment of Veterans Affairs beneficiaries. 
Transportation of beneficiaries of 
other Federal agencies, incident to 
medical services rendered upon re-
quests of those agencies, will not be 
furnished by the Department of Vet-
erans Affairs, except that facility vehi-
cles may be used subject to reimburse-
ment, and with the exception of bene-
ficiaries of the Bureau of Old Age and 
Survivors Insurance in the Philippines 
on a reimbursable basis under agree-
ment with that agency. Transportation 
incident to medical services rendered 
allied beneficiaries under agreement 
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will be subject to reimbursement by 
the governments concerned. 

[21 FR 10387, Dec. 28, 1956] 

EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting § 17.143, see the List of CFR 
Sections Affected, which appears in the 
Finding Aids section of the printed volume 
and on GPO Access. 

§ 17.144 Limitations. 
(a) VA shall deduct from amounts 

payable to persons under § 17.100(b), an 
amount equal to $3 for each one-way 
trip to a VA facility, up to a maximum 
of $18 in any calendar month. Persons 
required to make more than six one- 
way visits per calendar month will re-
ceive full travel reimbursement after 
the $18 cap is met. 

(b) The provisions of paragraph (a) of 
this section may be waived when impo-
sition of the deductible would cause se-
vere financial hardship. Loss of em-
ployment, or sudden illness or dis-
ability causing the beneficiary’s in-
come in the year of application to fall 
below the maximum level of VA pen-
sion, shall be deemed to constitute se-
vere financial hardship. 

(c) Transportation will not be au-
thorized for the cost of travel by taxi 
or a hired car for visually impaired vet-
erans (as a special mode), or by pri-
vately owned vehicle in any amount in 
excess of the cost of such travel by 
other forms of public transportation 
unless public transportation is not rea-
sonably accessible or would be medi-
cally inadvisable. 

(d) Transportation will not be au-
thorized for the cost of travel in excess 
of the actual expense incurred by any 
person as certified by that person in 
writing. 

(Authority: 38 U.S.C. 111) 

[56 FR 52476, Oct. 21, 1991. Redesignated at 61 
FR 21966, May 13, 1996] 

§ 17.145 Approval of unauthorized 
travel of claimants and bene-
ficiaries. 

(a) Payment may be approved for 
travel performed under § 17.143(a) 
through (g) without prior authoriza-
tion only in those cases where the De-
partment of Veterans Affairs deter-
mines that there was a need for prompt 
medical care which was approved and: 

(1) The circumstances prevented a re-
quest for prior travel authorization, or 

(2) Due to Department of Veterans 
Affairs delay or error prior authoriza-
tion for travel was not given, or 

(3) There was a justifiable lack of 
knowledge on the part of a third party 
acting for the veteran that a request 
for prior authorization was necessary. 

(b) In other cases, payment may be 
approved for such travel without prior 
authorization only upon a finding by 
the Secretary or designee that failure 
to secure prior authorization was justi-
fied. 

(Authority: 38 U.S.C. 111) 

[29 FR 11183, Aug. 4, 1964, as amended at 45 
FR 6938, Jan. 31, 1980. Redesignated at 56 FR 
52475, Oct. 21, 1991, and further redesignated 
at 61 FR 21966, May 13, 1996, as amended at 62 
FR 17072, Apr. 9, 1997] 

PROSTHETIC, SENSORY, AND 
REHABILITATIVE AIDS 

§ 17.149 Sensori-neural aids. 

(a) Notwithstanding any other provi-
sion of this part, VA will furnish need-
ed sensori-neural aids (i.e., eyeglasses, 
contact lenses, hearing aids) only to 
veterans otherwise receiving VA care 
or services and only as provided in this 
section. 

(b) VA will furnish needed sensori- 
neural aids (i.e., eyeglasses, contact 
lenses, hearing aids) to the following 
veterans: 

(1) Those with a compensable service- 
connected disability; 

(2) Those who are former prisoners of 
war; 

(3) Those awarded a Purple Heart; 
(4) Those in receipt of benefits under 

38 U.S.C. 1151; 
(5) Those in receipt of increased pen-

sion based on the need for regular aid 
and attendance or by reason of being 
permanently housebound; 

(6) Those who have a visual or hear-
ing impairment that resulted from the 
existence of another medical condition 
for which the veteran is receiving VA 
care, or which resulted from treatment 
of that medical condition; 

(7) Those with a significant func-
tional or cognitive impairment evi-
denced by deficiencies in activities of 
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